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For information about customer support, please visit our homepage at 
http://www.express365.com.my on the World Wide Web. 

 
  
Copyright © 2019 Express365.com.my. All rights reserved. Express365 and the Express365 logo are 
trademarks or registered trademarks of Express365.com.my. Other company and products 
mentioned herein are trademarks or registered trademarks of their respective companies. 

 
  
The content in this user guide is believed to be accurate and reliable. This user guide is provided 
for informational purposes only, is subject to change without notice, and cannot be construed as 
a commitment by Express365.com.my. 

  
Express365.com.my assumes no responsibility or liability for any errors or inaccuracies that may 
appear in this user guide, and for any damages, direct or indirect, resulting from or related to its 
use. 
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QPOS –Pet Accommodation 
Express 365 (E365) cloud accounting strives to give you the best accounting experience, we've rolled up QPOS – 
Pet Accommodation! We will guide you on the feature.  

 

Step 1: Login QPOS 

After login to QPOS, the illustrated image is the main screen of the system. Please note that the warning 
message will be displayed at the first time you login. It is normal to see this warning message because your 
terminal has yet to be configured. 

Please go to step 2 if you see below warning message, else can go to step 3. 
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Step 2: Assign Terminal  

 

 

To assign terminal by click on Company Name and select Assign Terminal.  

 

A popup window will appear, proceed to assign this computer as the POS terminal for this location and click OK. 

Now, you can start to use this system for your business! 
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Step 3: Select a Room for Pet 
Order system in QPOS is ready for pet shops. Users can use it for item sales or pet’s accommodation.  

 

From the dashboard, you can see all the available rooms that you have setup in the system, just click on any of 

them to board your client’s pet. If you can’t see this page, please setup layout first by refer to section 1. 

 

 

Green boxes: Indicate available rooms.   

Red boxes: Indicate occupied rooms.  
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Step 4: Create an Order for Check-in (deposit) 

 

 

  

Select the customer and salesperson for the order. Enter item code or barcode if any. 

After selected customer and salesperson, click on Order.  

On the right of the screen, fill in the pet details such as name, breed, owner’s name, etc.  

Select the check-in date and time accordingly. Record any deposit made by your clients if there’s any. 

Click on Confirmed button to save the details.  

Click on Add More Item if you would like to record item sold in this sale too.  

 

 

Note: Please inform our support team to enable the “Order” feature beforehand. 

 

 

 

 

 

 

 

 

 

 

2 
 

 

 

 

 

 

1 

3 

1 

4 

 

 

 

 

5 

 

 

 

 

 

 

 

 

 

 

1 

2 

3 

4 

5 



 

P a g e  8 | 13 

Step 5: Add Items/Foods Supplied during the Stay 
 

 

 

From the order screen, to add items for the order, go to Add More Item. 

Select the items you need to add. 

Note: Day-end closing still can be done as per normal. Outstanding Orders will remain as it is until it has been 

paid. 
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Step 6: Check-out and Issue Payment Receipt  

 

 

When client want to check-out for their pet, just go to Dashboard and select the respective room (the 

room box should be in red color). Then, click on Order to view order details. 

Select the check-out date and time accordingly. Add Hotel per night from the Add More Item. 

Click on confirm to save the order. 
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Enter the number of nights the pet stayed at your accommodation accordingly as shown in screenshot 

below.  

 

Click on Pay Now when your client is ready to pay.  

 

A pop-up screen will appear as shown above. Any deposit recorded will be shown and amount will be 

deducted accordingly.  

Select the payment method and click.  

Enter to confirm the payment  and print the receipt.  
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Step 7: Retail sales 

 

 

Retail sales can be done as per normal transaction without using Order.  

Just select “Other Sales” button from Dashboard > select sales items > click on Pay Now.  
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Section 1: Setup Layout 

For the business model like F&B, Hotel, Massage center and pet shop with accommodation, Location Layout 

allows user to bill their client based on table or room.  

 

 

 

First, go to the Configuration and select Location Layout. 

Select a particular box to enter details. Details can be amending after save by select the particular room.  
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Click on the New Floor allows user to create various floor based on their building and save. User can 

amend the detail of the floor by click on the Floor Detail. 
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