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QPOS —Pet Accommodation

Express 365 (E365) cloud accounting strives to give you the best accounting experience, we've rolled up QPOS -
Pet Accommodation! We will guide you on the feature.

Step 1: Login QPOS

After login to QPOS, the illustrated image is the main screen of the system. Please note that the warning
message will be displayed at the first time you login. It is normal to see this warning message because your
terminal has yet to be configured.

Please go to step 2 if you see below warning message, else can go to step 3.

Q Pet Shop ~
EXpreSSSGS QPOS .’ﬁ:‘?:‘:::': ™ PointofSale ~ & mers ~ ¢*D o C A -
. -
o Judy
© This terminal is disabled due to incorrect settings. Please assign this machine as a terminal to record sales. %
Cashier: | Terminal: | Location:
POS Terminal [ Share View Search item.. Sync Item
Customer h W Top-Up 22 Category
Salesperson i it Group
Barcode Enter Item Code or Barcode
Qty Description UoMm Price Disc Amount
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Step 2: Assign Terminal

@ Pet Shop ~
Expr955365 QPOS . A Dashboard M Pointof Sale ~ & Customers ¥ @® Day-End Closing ¥ Configuration ~ & Reports ~

4 Switch Company

] Assign Terminal

© This terminal is disabled due to incorrect settings. Please assign this machine as a terminal to record sales,

Cashier: | Terminal: , Location:

POS Terminal [ Share View Search item.. Sync Item
Customer ‘ - ‘ I Top-Up 28 Category
Salesperson ‘ - ‘ £ Group
Barcode Enter Item Code or Barcode -
Gty Description uom Price Disc Amount

To assign terminal by click on Company Name and select Assign Terminal.

Assign Terminal

To assign this computer as a terminal, please select the location and
terminal it represents.

To setup a terminal, please go to Setting > Terminals

Location:
HeadQuarter v

Terminal:

Terminal 1 v

Clear Settings QK Close

A popup window will appear, proceed to assign this computer as the POS terminal for this location and click OK.
Now, you can start to use this system for your business!
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Step 3: Select a Room for Pet
Order system in QPOS is ready for pet shops. Users can use it for item sales or pet’s accommodation.

From the dashboard, you can see all the available rooms that you have setup in the system, just click on any of
them to board your client’s pet. If you can’t see this page, please setup layout first by refer to section 1.

Q Petshop =

EXP"ESSBGS QPOS 4 Dashboard | ™ Point of Sale ~ & Customers ~ e Day-End Closing % Configuration ~ @& Reports +

- Judy

R0O001 FLOOR

Room 7

Room 2

Room 12

Room 3

Room 13

Room 4

Room 14

Room 5 Room10

Room 15

8 Order Listing W Other Sales  Refresh

Green boxes: Indicate available rooms.
Red boxes: Indicate occupied rooms.
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Step 4: Create an Order for Check-in (deposit)

Fos terminal [y Emmi=y Order Detail 1 Table vist JJEETEERCTSN i copy Order | + New order
Customer Angu - idm Low .- Top-U
W Top-Up Order No: o091z
Satesperson 00- chrs -
Pet Name: -
Barcode Ente tem Code o Barcode Brownie
ay Description uom price Disc Amount Breed P
Qnner Name: Johnson Ma
Allesgies: rone
Contact Number: RS
Checkeln Date: 11112019 1255
e Em CheckoutDate:
T m
Rounding Adjustment m
Depost 15000 Remark: Owner ga for holiday
Net Total
QL0 Status: Contimes

PR UENl W New  $ Pay Now | Order Drder Listing Date: 1172018 14:0026

Deposit
Date Amount  Payment Name Remark

2019-11-11 13:02:54 15000 | Cash

Deposit

e B Confirmed © Cancel Order [T TERTIONTY L= Lt

Select the customer and salesperson for the order. Enter item code or barcode if any.
After selected customer and salesperson, click on Order.

On the right of the screen, fill in the pet details such as name, breed, owner’s name, etc.
Select the check-in date and time accordingly. Record any deposit made by your clients if there’s any.

Click on Confirmed button to save the details.

Click on Add More Item if you would like to record item sold in this sale too.

Note: Please inform our support team to enable the “Order” feature beforehand.
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Step 5: Add Items/Foods Supplied during the Stay

POS Terminal [ Shre View
Customer | AhBu - Mdm Low =-|  |mTopup
Salesperson | HPOOO - Chris x|
Barcode Enter Item Code or Barcode

Qty Description uom Price Disc Amount

1.00 s unit 2200 000 2200 "
1.00 RC Ocean Salmon 2KG N/A 29.00 T 99.00 LI
1.00 Clear Undercoat unit 30.00 2T 30.00 LI
100 Shave Down anit 3000 200 80.00 LI
Sub Total 231.00
Tax 0.00

Rounding Adjustment
Deposit

Net Total

231.00

BE Layout R VEEHT ™ New  $ Pay Now J| Order Order Listing

Search item..
1 BE Category
22 Group
2
$30.00 53200 575.00 $80.00
Tulipspet Premium  Tulipspet Sulphur | Tulipspet Premium | Tulipspet Sulphur
3 Lavender & Chamamile Lavandsr & Chamomile
Conditioning  Shampoo 750ml | Conditioning | Shampoc dLitres
7 Shampos 750ml Shampoo ALitres.
$15.00 $45.75 $660.40
Andis Clipper Gil | Andis Cool Care | Andis AGC Super 2
5 118ml Blus. Speed Clipper
© $15.90 $80.00 54,00
Terckun Little | Gresniss Teenie Grazniss Minime
. Siscuit 400G 1202 Fetite
8 5880 539.90 53990
Topsy Snag Free TOMMY KTCHEN  Tommy's Kitchen
Nylon Callar SF- CHICKEN JERKY  Duck Jerky 400G
9 30892 4006

3890 5830 53.50
Tornmy's Kitchen  Tommy's Kitchen | Tommy's Kitchen

e From the order screen, to add items for the order, go to Add More Item.

e Select the items you need to add.

5191.00
MV Hip & Joint 60
Capsules
(Advanced)

Greenies Minime

Regular

$39.90
Tommy's Kitchen
Rawhide
WiChicken Twist
4006

$8.90
Tommy's Kitchen

& Smcitem

§75.00
Tulipspet Fragrance
Groom Shampoo
Alitres
5880
Topsy Snag Free

Myian Callar 57
308 P1

Greenies Minims
Large

$39.90
Tommy's Kitchen
Chicken Potato
Twist 4006

Note: Day-end closing still can be done as per normal. Outstanding Orders will remain as it is until it has been

paid.
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Step 6: Check-out and Issue Payment Receipt

Express365 QPOS @ -

RO001

Room 2

Room 3

Room 4

Room 5

8 Order Listing W Other Sales  Refresh

™ Point of Sale ~ & Customers ~ ¢ Day-End Closing

Cashier: Judy ] Terminal: Terminal 1

POS Terminat
Customer [ aneu - v Low )
Salesperson | HPODO - Chris. -
Barcade (et tem code or Garcoe
aty Description uom Price Disc
1.00 shi unit 2200 0.00
o R Ocesn saimon 26 A o o
o et - o o
s Tors

Tax

Rounding Adjustment

Depost
Net Total
Bl Layout IEAETIT M New $Pay Now Order Order Listing

x x

x

o
S

& Configuration ¥ & Reports

Cashier: Judy _ Terminal: Terminal 1 , Location: HeadQuarter

Room 12

Room 13

Room 14

Room 15

Location: HeadQuarter - Room 1

Order Detail

order No: 0-0912

Pet Name: Brownie
Breed: Chiwawa
Owner Name: Johnson Ma
Allergies: None
Contact Number: +60132458796

Checicin Date: 041172019 12:55

Q PetShop =

- Judy

FLOOR

i Change Table [ I=tiel 0

Remark: Owner go for holiday
Status: Contimes
Date: 11172018 1773
Deposit u
Date Amount  Payment Name Remark
2018-11-11 130254 15000 Cash
Deposit

B Confirmed  ® Cancel Order [f PEERVCIICM= EU0TS

room box should be in red color). Then, click on Order to view order details.

Click on confirm to save the order.

When client want to check-out for their pet, just go to Dashboard and select the respective room (the

Select the check-out date and time accordingly. Add Hotel per night from the Add More Item.
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POS Terminal [ Share View
Customer | Brownie - Mrs Tan x| [BTop-Up
Salesperson ‘ HP0OS - Hong *7 ‘

Barcode Enter Item Code or Barcode
Qty Description uoM Price Disc Amount
10 Spa Treatment i 2800 000 83.00 LI
100 Hug Can Food Lamb 400Gm e 500 000 1500 LI
200 Everytime Handmade Cookies-Sweet Potato e 20 000 26.70 LI
° 200 Hotel per night NA 15000 000 43000 L]

Sub Total

Tax

Rounding Acjustment

Deposit

Net Total e
v ol W New  $ Pay Now | Order Order Listing

o Enter the number of nights the pet stayed at your accommodation accordingly as shown in screenshot

below.

e Click on Pay Now when your client is ready to pay.

Payment X

Net Total 579.70

Deposit Balance 100.00 x
Amount To Pay 479.70
Cash 479.70

7 8 9 Del

4 5 6 /

o [ o

Search item..

1

28 Category

Al Boarding Service

i Group

q

53000
Tulpspet Bremium
Lavender Condtioning
Shampoo 750m

$15.00
‘Andis Cipper Gil 118l

15.90
Tarokun Litte Biscuit

5880
Topsy Snag Free Nyion
Collr 5F-308 P2

RANSPORT  Productltems  Shampoo

$3200
Tulpspet Sulphur &
Cramornile Shampoo
750m1

4515
Andis Cool Care Plus

$80.00
Greenies Teenie 1207

890
Tommy's Kitchen Fish

Grooming Service  Shirt  Product

Shit  SpaTreatment  Supplement

§1500
Tulipspet Premium
Lavender Conditioning
Shampoo ALtres

$660.40
Andis AGC Super2
Speed Clipper

$30.90
TOMMY KITCHEN
CHICKEN JERKY 400G

5220

Tommys Kitchen Lamb

580.00
Tuipspet Sulphur &
Chamonile Shampoo

dLitres.

8 snctem

Tolletry Toy Tmining  TRansport

S15.00
Tulpspet Fragrence
Groom Shampoo 4Ltres

$191.00 $8.80
NVHip&Joint 0 Topsy Snag Free Nylon
Capsules (Advanced)  Colar SF-308P1

$4.00 $6.00 5800
Mi Petite i g
$30.90 £3990 £30.90
Tommy'sKitchenDuck | TommysKichen | Tommy s Kitchen Cricken
Jerky 400G Ranhide W/ACHicken | Potato Tist 400G
Twist 4006
Tommy's KitchenDuck . Tommy's Kitchen Beef

e A pop-up screen will appear as shown above. Any deposit recorded will be shown and amount will be

deducted accordingly.

Select the payment method and click.

Enter to confirm the payment and print the receipt.
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Step 7: Retail sales

Cashier: Judy , Terminal: Terminal 1

FLOOR

R0O001

Room 11

Room 12

Room 13
Room 14

Room 15

£= Order Listing [ Other Sales§ Refresh

e Retail sales can be done as per normal transaction without using Order.

e Just select “Other Sales” button from Dashboard > select sales items > click on Pay Now.
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Section 1: Setup Layout
For the business model like F&B, Hotel, Massage center and pet shop with accommodation, Location Layout
allows user to bill their client based on table or room.

. 4 Dashboard ™ Point of Sale ~ & Customers ~ ¢ Day-End Closing |8 Configuration ~]| & Reports ~

& User

£E Location Layout Setting
+ Browser Requirements

I £22 Location Layout I 0

& Printer

[ Stock Group Remark

[ Preferences

e 4+ New Floor = lFEAEEM @ Delete All

Enter layout details

First, go to the Configuration and select Location Layout.

Select a particular box to enter details. Details can be amending after save by select the particular room.
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iE Location Layout Setting

Name: Floor 1
Code: Floor 1
Sequence: 1

l

1= LN E2E Location layout

£E Location Layout Setting

Room 2

Room 4

4 New Floor I:= l{ESREENM T Delete All

Room 5

Room 6

Room 7

Room 8

Click on the New Floor allows user to create various floor based on their building and save. User can
amend the detail of the floor by click on the Floor Detail.

Floor

Floor
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